Travel Information / Terms & Conditions
il —
P~ RITERE | FRREFMH

You and your traveling companions are deemed to have read, understood and accepted the following tour booking terms and conditions. Let's Fly Travel Pte Ltd shall
be referred to as "company" in the terms and conditions below

RIS TIMERNAEINE. BRFHEZIATIREINT R %M. BNBMMREFAABIRASSIAT ERMEE IR 2T,

The terms and conditions below applies to all group tours, free and easy and cruise bookings, unless otherwise stated. In the event of any conflict, the terms and
conditions herein shall prevail.

LITSFNSHERTIERAIRE. BSENFMRTNT, MRIFSERAE. WHEERTSR, UAFKTMEGE.

1) RESERVATIONS & PAYMENTS
FTSH

Areservation is made upon the payment of deposit amount as specified below. The deposit forms part of the final payment. Balance payment is to be paid fully to the
a
company 2 to 3 weeks before departure. Failure to comply with this, may result in the automatic cancellation of reservation and the forfeiture of deposit.

EXMNUTHENRESSE, BATMNT. ST ARENR. MRRGUMEL AR2E3EASIMAAE. MREET, TESEIEM
EEF BiRS R FIRIE.

1.b Payment of deposit does not constitute the confirmation of the tour.
SAHEEHAIRIRIAIERIA.
1.c Allreservations are on first-come-first-served basis.
FRrE T T SR RS R SES AT,
1.d Adepositis required upon making a booking. The minimum deposit required per passengers are as follow:
TMTRESIHE. BREMENRIERSNT:
Deposit for Group Tours:
BRI E
Tour Fare / Per Person Deposit Amount/ Per Person
IR/ BA BESH/BA
Up to $1800 $500 or cost of air ticket whichever is higher
Ik $1800 $500 SRR, ReE /O
$1801 to $2999 $1000 or cost of air ticket whichever is higher
$1801 Z $2999 $1000 SRANZEZEA, UReE
$3000 and above $1500 or cost of air ticket whichever is higher
$3000%2 LA E $1500 SRANEZA, UReE /O
2) MODE OF PAYMENT
(BEVAEH
2a All payments are in Singapore Dollars and Company ONLY accepts Cash, Cheques, Bank Transfers or PayNow. Cheques will only be accepted if presented to the
"~ Company at least 28 working days prior to departure date. Full payment must be settled at least 4 weeks before group departure.
FrEMFIGLERT#T, NRESIE. TR, RITREIKEPayNow, TR AHIRIZE D8N TIF ARG AT, ToRIEZ. ST
HEFA L RRIEDAELEE,
2.b For payments by debit/credit cards, there will be a 3% service fee being imposed.

B RASFERSUTIFEB%AIRS 2.
2.c Payment(s) shall be made to Let's Fly Travel Pte Ltd
{FERRISZ {44 Let's Fly Travel Pte Ltd

PAYNOW SGD bank account details
Company name LET'S FLY TRAVEL PTE. LTD. Bank name Oversea-Chinese Banking Corporation Limited
UEN 202406294H Bank Account No. 596306175001
Company address 101A Upper Cross Street Bank Address 65 Chulia Street,

#08-22 People’s Park Centre OCBC Centre, Singapore 049513

Singapore 058358 Bank Swift code OCBCSGSG
Telephone (65) 67178282 Bank Code 7339

Branch Code 596

TOUR PRICE AND TAXES
BRBHAETIRZE

Tour fare are subjected to increase as the number of group member increase. Airport taxes and airline surcharges. Port taxes are subject to changes due to

international fuel charges and security fee charges from respective countries and airport terminal.

IRk SRR ASRIEIMERT L3, Ak, M=AEMMEIEORBEESERIARGENERRRE B2 B AN mE TR

Flight timings may be changed by the airlines at short notice due to unforeseen sub-circumstance (weather/natural condition, war etc). The given time is an estimate
3.b based on the current flight schedules.

FEEE R RESEARTTLMIER (RS/BEREM. FE) MEMSAREERENER. LEMEEET XM RS,

) CANCELLATION POLICY
BUHBIR

4.a Cancellation of bookings must be made in writing and received by the Company.
BT OARABER SRR, FEFERATKE
The cancellation fees stated below applies to only tours/services operated by the Company with an additional $50 per passenger handling fees charged by the
4.b Company. For tour products and/or individual components supplied by third parties, the cancellation policy/fees will be subjected to the terms and conditions of the
third parties. Cancellation fees are based on per passenger and as follows:
UTEHZRVERTRAASIEEMNRIRS, FHSEEEBAEIREIMISS0FEE. MNTHE=SIREAIRE =R/ BIEM, BUHBER/Z
FBRIES=SNATHIRMER. EERREBSRETE, BT



Group Tours

BAHREE
Period of Cancellation Notice Group Tours/Free & Easy Travel Fa|r/Roac;:;;:véiﬁirr:zlspromO/Charter
EGHIBRIEAR Eilziii=]zrg IR/ SRR R AR BT
> 30 Days prior to departure 25% of tour fare or cost of air ticket whichever is higher
HAREI30R H#2s%nail 2R, LiREEE Full Deposit of booking is Forfeited
22t0 29 Days prior to departure | 50% of tour fare or cost of air ticket whichever is higher T EES BRI
HRRT22F29K B2E50% AR, LReE /N
15 to 21 Days prior to departure | 75% of tour fare or cost of air ticket whichever is higher
HARII5E21R H#E75%E2H, LiRaE 0k 100% of Tour Fare/Booking
14 Days or less prior to departure 100% of Tour Fare HiiisER /AT HI100%
HRRT14REE D> fiiEFER FRT100%
5 AMENDMENT POLICY
EPmER

5.a General Amendments
—RIEH
All amendment requests must be made in writing and are subject to availability and confirmation by the Company. For any amendments to tour packages made by
you after reservations have been confirmed, including change of departure date or tour type that is requested by the customer, amendments to air tickets or a change
of traveler's name, it will be consider as cancellation and cancellation charges as stated above will be apply.
FrBEBUERMLBER DR, FREAATHAMEBYENE. MFEEHATITERENEIRFESEN, SEEKHA Rk
B HRMENEREMIREGS, BSUAEHE, FSERDREEZER.
5.b Amendments on Flights/Air Tickets
RREEANEIEH
Tickets issued are restricted to specific airlines and it is non-negotiable, non-reissuable, non-refundable and non-re-routable. A charges of $125 per ticket will be
levied for any amendment of air tickets once issued. Any alternation of the routing or change of date by the passenger is solely at their own risk and no refund will be
given for any unutilised flight sector/s. Any flight amendments, extension, deviation on the return date which is different from the group, is strictly on request and
subject to airline's terms and condition, additional charges and seat availability. Any additional charges imposed by the airline will be borne by the passenger. For
tours operated on charter flights, no extension or deviation will be permitted.
EFSMNEMNRTIFERZAE, BAATSH. FUEHER. FUBRFIATERIESL. SRIEAMEKZEAFM125, FEBTERNLS
REAREER, REROMBATER. HETdHEN. EKRREBBNRE (SEETR) SIREBREHT, HEMEATIRFIRMAIRE
, BRSO FTIEERIT A, M AEWERRY RSN R fRTREAE, NTFEEEMNREE, SIHMHITEKSRE.,
c Amendment on Tour ltinerary/Flight Schedule (By Company)
ABRITITRE/MEERHHET
The Company reserves the right to make any changes at any time without prior notice due to unforeseen circumstances without any obligations and compensation.

REWREEHETEHRE RIS R TERAMF, THRELER, FHEFREEHEXSHEE.

REFUND POLICY
IRSABIR

6.a Unutilised Tour Components
RIEFRRIRENES
No refund will be made with respect to accommodation, meals, sightseeing tours or any other services included in the tour fare but not utilized by the customer,
either in part or full, or where the Customer amends, cancels or otherwise varies arrangements after commencement of the tour.
MFEFAERNERE. BiR. W IESHEESEREFERATIRS, I9ATER, LoD K EFERSHAER, HEBFERFTARE
B, BHS RS R LRI,
6.b Tour Cancellation (By Customer)
BFEUHIREE
Upon cancellation of your tour and/or travel services, the Company will refund the deposit paid accordingly to the charges stipulated in section 4(under cancellation
policy). All refunds will take around 4-6 weeks. However, during the high/peak season, it may take more than 6 weeks.
EEEUHIRIF/EIRITIRS S, AR RIESR (IUEBER) FHENERETIENNES. IEERANTEE/ZERE. A, EHEEIE
H, Bk RiBdeE.,
6.c AirTickets
ME
The Company acts as an agent for the airlines. All air ticket refunds may take around 1-3 months, depending on the individual carrier/airlines.
AEMEAMEAENNE, ENRENTREREN1-31MA, BIKENATFEMIZEAE.
Tour Packages (When tours unable to confirm)
IRFER (BIRFELIERER)
Please note that the Company acts as an agent for travel services rendered and reserves the right to cancel any tours prior to departure for any reason including but
not limited to insufficient number of participants or when arrangements cannot be confirmed. Even after deposit or full payment have been made, all arrangements
are still subject to final confirmation. The Company may, if it so chooses to recommend alternate tours to you for your consideration. Should you decide not to accept
the suggested alternative/s, all refunds will be made accordingly by the Company without any further obligations. The Company shall not be held liable for any
contingent costs incurred by the customer arising from the cancellation. Refunds will take around four (4) to six (6) weeks from the date we received your refund
application. However, during the high volume/peak period, refunds may take more than six (6) weeks.
BER, ANEERERTIRSHIAE, REEHANRETARE (SFEEFRTES5E BT BRTHEEA) BUSEHARAMF). RIEE
X TEEHENE, MERHHIERERIA, MRALTEFAEEFERMRBER, SUUBTRAECRERIENNENAR. WERENES
FRENEBNRAR, FLEEEMER, MABREEMNS, AN NEFEREN AR EEMHERARESRE. BRREERIEIE0E
B g, SERELRM (4) Z=X (6) B, AW, EoEH, BRLETREREIN (6) A,

6.

=%



6.e VISA

EIE

&

The Company will not be holding the responsibility of the VISA application status. Strictly no refund of the VISA application fee & the processing fee if application was
rejected or tour is not confirmed.

NERNSIEREATRIESRE. WRFBRIEESIREARIIA, SIERBHRNERIS R TFRR.

6.f Refund Mode

BRI
Refund mode will be in accordance to the Customer's payment mode, For payments made by credit card, refunds will be made via the credit card company,
approximately 4-6 weeks or 8 weeks during peak season.

BRASREZFONTARET. STERERFMIEH, BREEIERFARNE, BEFELIZ6EME, EEFTRERE
TRAVEL DOCUMENTS

oF

7) e

You shall ensure that you have a valid international passport with a minimum of six months validity form the date of scheduled return to Singapore with at least 4

7.a blank pages side by side. Prior to the scheduled departure date, you shall obtain the relevant valid visas, health/vaccination certificates, which may be required at the

destination of travel in the tour itinerary.
ERPHRITEERNERFR, FRAETIREFINEZ BEZEDE1BNE3H, FEEVEOESNEAR,. At RBEZE, BFH%
Bl TR BRIt TR AR A ES AN R BR i e S FIERR,

7.b VISAS

8.b

g
o

8.d

9)

10

5

BiLﬁIeErem embassies/consulates require vary lengths of time to process visa applications. It is passengers' SOLE responsibility to ensure that he/she has a valid visa
for travel to countries that require them regardless of whether the Company was engaged to apply for the visa. The Company will not be responsible for any expenses
incurred or will reimburse or refund of any tour fare if the passenger is deported or refused entry by the immigration authorities on the tour for whatever reasons,
including improper travel documents, quarantine, custom regulation and possession of unlawful items or irregularities that may cause harm/damage to person or
property.

TEAEEARSFEGESERIBRNNESAMER. RESRERHRE CHFERERESTNERNBHESE, TIeATEREZIERIBEIL,
MRREEERAURE (BERMTXEARE. BE. BINEREFIREY RS AU IERAEAREAIERTH) KRRIEBIKEIES
NR, REEANELFERHEIZERRSR, BASBRESEEHURFZER.

RESPONSIBILITIES AND LIABILITIES

BESNS

The Company acts as an agent for the carriers, transportation companies, hotels, cruise liners and other principals of the tour package. The Company accepts no
responsibility for any injury caused to you, loss or expenses incurred by you and damage to your belongings where the Company has not been negligent nor in breach
of any duty and or where the aforementioned injury, loss, expenses and or damage results directly or indirectly from any occurrence beyond the Company's control
and or including but not limited to the breakdown of equipment, strike, delay, weather, medical reason, theft, quarantine regulation, customs regulation,
cancellation, change in the tour itinerary and or flight and or other transport schedules, deportation and or refusal entry by immigration authorities resulting from the
possession of illegal and or unlawful items and or holding invalid travel documents and or behavior and or activities are considered subversive by the foreign
government concerned.

AEHERRIEA. BRE]. BE. HCIIEMRFEENEIEAE, AURAADREITASFER IR EMSBEFTESHGE. R
A, LFSIEmRRERs. MROAME, RK. HRNREEENRREATLEEHNSEY, QTR RERE. XEEHEERERRT
REHE. BT, TR XSRE. BFRE. £55. BEAE. BXNE. BH. TETE. MsEBERHIRE. EFEIEESAEEY
RIHERESHEENEG, ARERA TR T4 st BRI NE BT BB 4T M T 9 F NS

Require any individual to withdraw from the tour if it is deemed that his or her behavior or conduct is detrimental to or incompatible with the health, safety interests,
harmony and welfare of the other tour participants and the tour group as a whole. Under such circumstances, the Company shall be under no liability thereafter to
any such person.

MRFIANEN AT AR N EMIRFS SERBEMRFENRR. T2, fE MENELEERAES, RTAETENEREBHKEE. &
HERT, KRR ALTARBEETSRE.

To specify the language(s) in which the tour guide will conduct commentary in when making the booking.

FEAERRHEE SIS LMAMESH TR,

No tour guides, tour leaders or other employees or agents of the Company are authorized to commit the Company to any liability whatsoever and the Company shall
not be bound by any statement or representation unless it is in writing and signed by a Management Executive of the Company. All tour fares for the respective tour
packages are correct at the time of reservation.

AEFHAENEASHE. RTUASEMR THABANNRRBEETRE, REZERSFRAUBERRAHAADEEEEF. MERFLENZ
FEFUT R A ER.

CONFIDENTALITY OF INFORMATION
(ERIREE
The Company will consider' every transaction as confidential matter and not disclose any information without your permission unless as required by law.

AEENBERZANESTR, REETFT, TRETAER, BRIBEEER,

ACCEPTANCE OF TERMS

REUES

By booking a tour, you agree to these terms and conditions.
BETUTHREE, SREXLERRS .

B AR AAAT TR/ ) LET'S FLY TRAVEL PTE LTD (TA03716)
101A UPPER CROSS STREET PEOPLE'S PARK CENTRE #08-22 SINGAPORE 058358 HOTLINES +65 6717 8282



